
CAIRNS EMERGENCY RELIEF & SUPPORT SERVICES 
 

AGENCY CONTACT DETAILS ER DAYS & TIMES WHO CAN ACCESS ASSISTANCE 
 

St Vincent De Paul 
 
 

FNQ call centre 
Ph: 1800 846 643  
9-12pm Mon-Fri  
 
Alternatively, please refer to 
St Vincent De Paul’s website 
which has an online enquiry 
form (Vinnies Help Form - St 
Vincent de Paul Society 
QLD) 
 

Cairns Support Centre  
Tues & Friday  
9.00 am – 12.00 md 
Northern Suburbs 
Mon – Wed – Fri 
1.00pm onwards 
Southern Suburbs/Gordonvale 
Edmonton –   Thur. 1.00pm -5  
Gordonvale – Friday Mornings 

 Anyone who is 
homeless, at risk or 
disadvantaged 

 ID Required 

 Home visits 
 Food parcels 
 Food Vouchers 
 Clothing linen 
 Furniture 
 Prescriptions 

(emergency) 
 NILs Loans 
 Telstra Vouchers 

Salvo’s Connect 
 

Ph: 1300 371 288   
Mon-Fri 9-5 
 
 

Collection following phone 
assessment only 
Tuesday and Thursdays 9.30-
11.30 
 
 

 People in need 
 ID Required 

 Food - fuel 
 Clothing Linen 
 Furniture 
 Prescriptions 
 Case worker support 

for complex issues 
Anglicare NQ Food Bank 
 

479 Mulgrave Road Earlville 
4870  
Ph: 4046 8077 

Monday- Friday  
10am – 3pm 

 For families and 
individuals in need 
of food 

 ID required 

 Donated Goods, 
bread, fruit & 
vegetables 

 Hampers (One off, 
require a referral from 
agency and phone call) 

Anglicare Homelessness 
Services Hub (The Hub) 
 

149 Bunda street Cairns 
Ph: 4046 8077 

Monday- Friday  
10am – 4pm 

 For families and 
individuals in need 
of food 

 ID Required 

 Pantry Items 
 Dairy 
 Fruit & Veg 

 
Hambledon House 
Community Centre Food 
Bank 

177 Bruce Highway, 
Edmonton 
Ph: 4037 2874 

Monday – Friday: 9am-4pm  People in need  Fresh produce  
 Pantry items  
 toiletries 

 



UnitingCare Birch Street 
Community HUB 

98 Birch Street, Manunda 
Ph: 4032 6800 

Thursday – 10 am until empty  People in need 
 Families and 

individuals 

 Food pantry with 
Woolworth’s bread 
run. 
OzHarvest fresh 
produce plus frozen 
meat and dairy items. 

Lighthouse Communicare 
(Belly full of Kindness) 
(Previously known as Soul 
Food) 

119 Brown Street  
Bungalow  
0435 822 713 

Tuesday-Friday  9.30-2.30 
(closed School holidays) 

 People in need of an 
overnight food pack  

 Families- Singles 

 Overnight Food Pack 

Baptist Church 138 – 142 Lake St Cairns Sunday night 7pm  All ages  Meal following 6pm 
worship 

Rosies Van – Barlow Park – Spence Street Fri, Sat and Sun 
Nights 7pm 

 People in need  Hot meal Tea and 
Coffee 

Homelessness Help line: 1800 474 753 free call 24/7 DV Connect:  
 

  1800 811 811 free call 24/7 
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